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PREFACE 

 
 
The Institute has developed t he course material for Insurance  Agents Life 
Branch in consultation with the industry. The course material is prepared based 
on the syllabus approved by IRDAI. 
 
The study course, thus, provides basic knowledge of Life, General and Health 
insurance that enables agents to understand and appreciate their professional 
career in the right perspective. Needless to say, insurance business operates in 
a dynamic environment the agents will have to keep abreast of changes in law 
and practice, through personal study and participation in in -house training given 
by insurers. 
  
We thank IRDAI for entrusting this work to III. The Institute wishes all those who 
study this course and pass the examination. 
 

Insurance Institute of India  
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SECTION 1 
 

COMMON CHAPTERS 
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CHAPTER 1 
 

INTRODUCTION TO INSURANCE 

 

Chapter Introduction  

 
This chapter aims to introduce the basics of insurance, trace its evolution and 
how it works. You will also learn how insurance provides protection against 
economic losses arising as a result of unforeseen events and serves as an 
instrument of risk transfer.  
 

Learning Outcomes  

 

A. Life insurance ð History and evolution  
B. How insurance works  
C. Risk management techniques  
D. Insurance as a tool for managing risk  
E. Role of insurance in society  
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A. Life insurance ð Histor y and evolution  

 
We live in a world of uncertainty. We hear about:  
 
V trains colliding;  
V floods destroying entire communities;  
V earthquakes that bring grief;  
V young people dying suddenly pre-maturely  
 

Diagram 1:  Events happening around us  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Why do these events make us anxious and afraid?  
 
The reason is simple. 

 
i. Firstly these  events are unpredictable.  If we can anticipate and predict 

an event, we can prepare for it.  
 

ii. Secondly, such unpredictable and untoward events are often a cause of 
economi c loss and grief .  

 
A community can come to the aid of individuals who are affected by such 
events, by having a system of sharing and mutual support.  


